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ABSTRACT 
 
 
This research is conducted to identifying the effectiveness of motivational factors toward 
the employees that works in the government sectors. This research can help the 
employees to identify which factors is more influence to them. Several motivational 
factors that can influence the workers such good working environment, good wages, 
appreciation for work done and interesting work have been identified in order to 
investigate whether or not these factors have significant relationship with motivational 
factors.   
 
From this study, Jabatan Audit Negara Cawangan Negeri Selangor able to identify the 
problem which rely on the motivational factors of employees.  
 
Chapter on consist of introduction and background of the research, chapter two consist 
of literature review, chapter three is research methodology and design, chapter four is 
data analysis and interpretation and chapter five consist of conclusion and 
recommendation. 
 
 
 
 
 
 
 
 
vii 
TABLE OF CONTENT       PAGE 
          
     ACKNOWLEDGEMENT               i 
     TABLE OF CONTENT            ii-iii 
     LIST OF TABLE             v 
     LIST OF FIGURE             vi 
     ABSTRACT             vii  
 
CHAPTERS 
  
1.0 INTRODUCTION 
 1.1 Background of the Study         1-4 
 1.2 Problem Statement           5 
 1.3 Research Question           6 
 1.4 Research Objectives          6-7 
1.5 Theoretical Framework         8-9 
 1.6 Hypothesis           10-11  
1.7 Significance of the study         11 
 1.8 Scope of the study          12 
 1.9 Limitation           13-14 
 1.10 Definition of Terms          14-15 
        
2.0 LITERATURE REVIEW 
 2.1 Introduction           16 
 2.2 Motivation            17-19 
 2.3 Herzberg’s Two-Factor Theory        19-20 
2.4 Good Working Conditions         20-21 
 2.5 Good Wages           21-23 
 2.6 Appreciation for Work Done         23-25  
 2.7 Interesting Work          25-26 
 
3.0 RESEARCH METHODOLOGY 
 3.1 Introduction           27 
 3.2 Research Design          27-29 
 3.3 Population           29-30 
 3.4 Data Collection Method         31-32 
 3.5 Data Analysis           32-33 
 
4.0 ANALYSIS AND INTERPRETATION OF DATA 
4.1 Reliability Statistic (All Variables)        34-35 
4.2 Respondent Profile          35-40 
4.3 Crosstabulation among the factor with motivational factors     41-48 
4.4 Factor Influence Motivation         48-49 
4.5 Working Environment          50-51 
4.6 Wages            52-53 
4.7 Appreciation for Work Done         53-54 
4.8 Interesting Work          54-55 
4.9 Motivation           56-57 
4.10 Relationship between factors and motivation      58-60 
ii 
